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What is considered a digging project? 

 

• Landscaping 

• Holes for fence posts or mailboxes 

• Anchoring supports for decks and swing 

sets 

• Planting trees 

• Removing tree roots 

• Driving landscaping stakes into the 

ground 

• Installing a retainer wall 



 

 

Keep it simple! 
 
Current Ohio law requires that everyone 
must contact the Ohio Utilities Protec-
tion Service at least 48 hours but no 
more than 10 working days (excluding 
weekends and legal holidays) prior to 
beginning ANY digging project. 
If you have a personal computer and 
internet access, you now have the ability 
to enter excavation notices remotely 
through e-dig, O.U.P.S.’ internet-based 
ticket entry system for homeowners. 
With just the click of a mouse, you can 
log onto e-dig to enter single-address 
locations and see which utilities will be 
notified in your area. It’s a simple proc-
ess! 

How does it work? 
 

• Log onto e-dig and enter your ex-
cavation request 

• Wait 48 hours (excluding weekends 
and legal holidays) after e-mail 
confirmation, for utilities to mark 

• Respect the marks 
• Dig with care 

What information will you need? 
 

• Your name, mailing address, daytime 
      telephone number and email address 
• County and city or township in which the 

excavation will be performed 
• Physical address or location of where the 

excavation will occur 
• Nearest connecting street to the work site 
• Location on property where excavation 

will occur (front, side, rear, etc.) 
• Approximate distance off of the road that 

the excavation will occur 
• Type of work 

 
Ticket #_________________________ 

What you need to be able to use e-dig: 
An internet connection 
A valid e-mail address 


