
RESOLUTION NO. o I.{ - C>~ 

CITY OF CENTERVILLE, OHIO 

SPONSORED BY COUNCILMEMBER 9QJML!J £ . .s.,;,,J_.,, ON THE :2 l_s f­
DAY OF 4-d,,,'lc , 2005. 

A RESOL~N AUTHORIZING THE CITY MANAGER, ON BEHALF OF 
THE CITY OF CENTERVILLE, TO EXECUTE AN AGREEMENT WITH 
FIFTI{ THIRD SECURITIES, INC. 

WHEREAS, Fifth Third Securities, Inc. offers investment brokerage services for 
the investments of the City of Centerville, and 

Whereas, the City of Centerville entered into an lnstitutionaJ Account agreement 
with Fifth Third Securities, Inc. in 2002, and 

WHEREAS, Fifth Third Securities, Inc. has modified its Institutional Account 

Application, and 

WHEREAS, it has been determined that it is in the best interest of the City to 
maintain its InstitutionaJ Account with Fifth Third Securities, Inc. to invest strictly in 
securities aJlowed under the City's Investment Policy. 

NOW THEREFORE, THE CITY OF CENTERVILLE HEREBY RESOLVES: 

SECTION 1. That the City Manager be and is hereby authorized to execute an 
Agreement between the City of CentervilJe and Fifth Third Securities, Inc., to provide 
investment brokerage services for the City of Centerville. A copy of said Agreement is 
attached hereto and marked as Exhibit "A." 

SECTION 2. That this resolution shall become effective immediately upon 

passage. 

PASSED Ibis ;J/sf day of 1-,/;.,,,"/t,""', 2005. 

C ),{uJJ ~ 0 or/ 
Mayor of the City of centervil,Ohio 

ATTEST: 



CERTIFICATE 

The undersigned, Clerk of the Council of the City of Centerville, Ohio hereby 
certifies the foregoing to be a true and correct copy of Resolution No. O<./-QS. passed 
by the Council of the City of Centerville, Ohio, on the ..< Is f- day of + elrr-<, 7 .- , 
2005. 

Approved as to fonn, consistency 
With existing ordinances, the charter 
And constitutional provisions. 

Department of Law 
Scott Libennan 
Municipal Attorney 



Exhibit "A" 

i1lJ Fifth Third Securities, Inc. ln">tilutional Accounl Applica1ion 

Account Number: ____________ _ 

INSTITUTIONAL ACCOUNT INFORMA'FION 
Type or Organization 

0 Bank 
0 Bank/ Broker Dealer 
0 Broker 

0 Financial Advisor or Investment Advisor 
0 Government Agency (Public Funds) 
D Insurance Company 
D Investment Company 

0 Pension Fund/ Profit Sharing Plan 
D Private Agency or Charity 
D Savings 6r loan 
D Trust 0 Corporation/ LLC 

0 Credit Union D Partnership D Other ------------------
. 

AC'cbUNf ETLE & ENTITY INFORMA:rIQN 
~ ·-· - ·~ -

~ -~·-- , __ --

Title: D TIN 

D SSN 

Legal Address (No P.O. Boxes) 

City Stale Zip Code 

Customer ldentlflcatloQ Program: Federal uw rcqulrn all Hnancbl lnslltullons lo obtliln, verify, and ~rd ln!onnatlon that Identifies each Individual opening an oa:aunt, This 
Include oU pets0nal ond cummcn:lal accounts, Including loon ond deposit occuunts, os w.11 os trusl, lnsur.1na: ond bro~ragc accounts. 

What This M .. n, to Our Cu11omen: When you open on aa:ount, • Fifth Third employ,e will osk for your nome, address, dole of birth ond other Information thot will otlow Ftr1h 
Third to Identify you You wlll also be asked 10 show your driver's lloouc or 01hcr !dcn1lfytng documents. We ore required 10 follow this procc,Jurc e,ch Ume on account Is opened, even 
tr you ore • current customer of Fifth Third Thonk you for helping us follow this !cder.11ly mand•ted procedure 

The following entlllcs ore excluded from the dcftnlllon of customer: 
• A Hnandol lrutltullon regulat.cd by• Federal functlon:il regub1or; 
• Banks n:gul;ucd by o sute honk regul:uor; 
• A departmenl or og,,ncy of the U.S., of ony St,ile, or of ony polltlc:11 fllbdlVlslon of ony Stale; 
■ Any entity cstAbllshed under the bws of the United St•la, or ony si,itc, or •ny poltllc:11 subdivision of •ny Slolc, or under on lmcrsule compaa bc1wecn two or more slates that 

exercises governmental authority on behalf of the U.S or ony such state of polltlc:11 subdivision; or 
• Any enllly other than • bonk whose cummon Slock or analogous equity Interests ore listed on the NYSE or the AMEX or whose common stock or on:ilogaus equity lnlelCSIS have 

been designated by NASDAQ NMS listed on the NASDAQ Stock Markel (except siocks or lnterats listed under the separate "NASDAQ Small-Cop lssua· heading), provided 1ha1, 
far purposa of this provision, a penon that Is• finonclal lnslltutlon, other than • b:lnk, Is an exempt pcnon only 10 the extent o( lls domestic operations; 

Accounts 1ha1 meet one of 1he ddlnlllons above an: aempt from CIP n:qull'Cllleai.. However, 1111 olher account types mull provide dota for BOTH the entity and the pcnon 
authorizing the account. 

ACCEPTABLE TYPE OF ID 
The fotlowlng •re oa:eptablc 1ypcs o! ID (mUSI be unexpired) lor Individuals: Drtvcri Uomse, S101c ID uni, Passpon, Mlllmy ID, Mexican Consub1c, Other 
Pcnon AulhorlzlngAccount: ___________________ _ 

TypeoflD: __________________ _ ID Number: ________________ _ 

Stotc/Coumry or Issuance:--------------
~c of lssu.,ncc: ________ _ Expiration date: _________ _ 

Entitles 

ACCEFTABLE TYPES OF DOCUMENTATION 
SEC FUlng 
Business Uccruc 

Flied Tox Return 
Tox Dc1ennln;11lon kiter 

unified Anicla of lncorporollon 
Ponncrshlp or Trust Agrumcn1 

Finonclal Statements 
FICA S1,11cmcnl 

Type of Document: ___________________ _ Person Authorizing Account 
State/Country or ls.uonce: _____________ _ 

Account Appllcallon Delivered To Cus1omcr (As defined above) Musi be provided prior 10 occoun1 opening. 

0 In Penon O Fu O Moll 

•. 

CONTACT INFORMATION 

Primary Contact: Phone Number: 

Email Address: 

On-Site Visit 
O1her 

. 
·-

Are you a Non-U.S. citizen with more than SS00,000 on deposit with Fifth Third? D No D Yes (Compltle PATRIOT ACT form) 

Are you a Senior Foreign Official of a government branch, military branch, political 
party, or foreign government-owned company, or a dose personal or professional 
associate or one of these persons? 0 No 0 Yes (Complc1e PATRIOT ACT fonnl 

Secondary Contact: Phone Number: 

#FTS-410 9n9104 
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~ Fifth Third Securities, Inc. Institutional Account Application 

' " - - CLl~NT PROFit:E - - - ··-
Portfolio S lze 
0 Less than $10 million 0 $100 million. $500 million Investment Objective 
0 $10 million • $100 million D $500 million + D Preservation of Capital 

0 Income 

Asset Size D Capital Appreciadon 

0 Less than $50 million 0 $500 million• $1 billion 0 Trading 

0 $50 million • $500 million 0 $ l billion + D Taxable 
D Tax Exempt 
D Other: 

Fixed Income M11turity & Quality Ratings Sought Tax Bracket (please specify) 

_ Maximum Maturity (number of years) 

_ Minimum Allowable Quality Rating (MA, M, A, BBB, BB, B, etc.) 

_ Minimum Shon-Tenn Rating (Al, Pl, A, P, A2, P2, etc.) 

Other: 

Investment Experience (Chech All That Apply) 
D Agencies D Corporate Debt 0 Mortgage-Backed 
0 Asset Backed 0 Governments D Municipals 
0 Certificaies of Deposit D High Yidd 0 Mutual Funds/ UITs 
D Commercial Paper 0 Money Market D Zero-Coupon 

. - -
_ ACCZ0VJ'f;i' s·~T~~MENIT' INSTRJ.J~T-IONS - ... -- -. - -

- - - - ~ -
Payment Instructions: Duplicate Stalcments 6' Confirms Senl Ta: 
0 Delivery vs. Payment 0 Sl:ltement 0 Confinn 0 Both 0 Payment by Wire Name: 
0 Money Market (pl~ specify) Address: 
0 Debit/Credit Fifth Third• City: State: Zip: •if debitlcn:dit Fifth Third 0 Statement 0 Confinn 0 Both 0 ODA Account: Name. 

D SAY Account: Address: 
0 Other: City: St:11c: Zip: 

Dcliury Instructions: 
0 Delivery by DTC □ Delivery by Fed Wire 
DTCNumber ABA Number 
NSCC Number Federal Reserve Short Name 
Agent Bank Number Account Number 
ID Customer Number 
Agent Internal Account □ Instructions Attached 
Interested Party Number 

- ----· 
TAX INFbRMAqrrQN &: SIGNATI!JRES 

,., - ~ ~~ ~ .. 
- ". - , ·-- , 

(Cross out Item [11 If subject to backup withholding.) 
Under penallles of peljury, I certify 
I l) The number shown on this form Is my cornet tupayer tdendfiallon number (or l 11m waiting for a number to be Issued to me), and 
[l) I am not subject lo b:ickup withholding bcc:,,usc: (a) I am exempt from backup wlthholdlng, or (b) 1 h11ve not been notified by the Internal Revenue Service 
(IRS) that I am subject lo backup withholding as a result of:,, failure to report all Interest or dividends, or (c) the IRS has nolllled me that I am no longer subject 
lo backup withholding, and 
131 I am a U.S. person (Including 11 U.S. resident alien) 
To Brokerage Services. In conslden11lon of your accepling this account, I hcn:by acknowledge that I understand and agn:e to the 1cnns set forth i11 the Customer Agrttmcnt 
(including the pn:dlsputc arbltralion clause, a copy of which I have n:ccl~d, as found on page 5) and the Ccnlfiallon S1atcmcn1, which I h:ive boi:h read I UNDERSTAND 
THAT THE INTERNAL REVENUE SERVICE DOES NOT REQUIRE MY CONSENT TO Am PROVISIONS OF THIS DOCUMENT OTHER THAN CERTIFICATIONS 
REOUIRED TO AVOID BACl<UP WITHHOLDING. 

PRIVACY POLICY ACKNOWLEDGEMENT 
Only n:quin:d for indiVidual consumers &-. trusts 

(Customer lnillals) I acknowledge that I have received a copy of the Fiflh Third Ptivacy Policy. 
(Customer Initials) I acknowledge that t have received a copy of the Fifth Third Securities Business Continuity Plan. 

Authotized Officer: Date: 
Authorized Officer: Date: 
Investment Executive: Date: 
Principal Acccp1ance: Date: 
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Q/1 Fifth Third Securities, Inc. 
Institutional Account Application 

A. Fir1h Third Sccuri1ies, Inc,, member NASD/SIPC, is 3 wholly owned subsidi3ry of Fiflh Third B;incorp, Fifth Third Sccuri1ies, Inc. is nol a bank. ProduclS 
offcn:d 1hrough Fiflh Third Sccunties, Inc. arc no1 lnsun:d by 1hc FDIC, no1 deposits or other obligallons or ;iny bank, and arc not guaran1eed by any b3nk. 
They an: subjcc1 10 investmem risks, including 1hc possible loss of principal invested. 
B. If you do not indicate your investment direction for 11II or any ponion of the assets in this account, or if all or ;1ny ponion or such asr.clS would otherwise be 
held as an unlnvcsted cash balance in this account, 1he Cus1odi3n, subject 10 such minimum amounts and procedures 1ha1 ii may adopt, shall invest such 
assets in the Fifth Third Prime Money Markel Fund, until such time the Custodian is directed 10 invest illlch assets elsewhere, You funher .!(knowledge receipt 
or a prospectus regarding the Fifth Third Prime Money Market Fund. 
C. I undersumd that I will be charged cenain fees for doing business wilh Fifih Third Securities, I further understand that you may change 1hc fee Khedule 
from time 10 time and I agn:e to be bound by such changes, You may terminate any or all i e1V1ces con1empl:11ed hereunder at any time. 
D I acknowledge 1hat my copy of this applica1ion shall serve as no1ifica1ion of my account record information. 

Brokerage Account Customer Agreement 
To: My Brohcr/Dcalcr ("Ya11") • far accounts with more than one account holder, "l" rcfcr1 to all account holders. 
1. Nature of Services Provided, l understand that all lnformatlon supplied by the undersigned wUl be subjecl to verification, ,md that tlte lnformallon on 
tltls appliaition Is cottccL I understand 1ha1 you have entered Into .in agreement with National Financial Services UC ("NFS") (a NYSE member finn) 10 
execute and clear all brokcf3ge transacl!ons. National Financial Services LLC will provide margin loans If the account applies for and is approved for 
margin lending. l understand that neither you nor NFS provide Investment advice In connection wltlt this account nor do you give advice or offer any 
opinion with respect lo tlte suitability of :iny security or order ,md th:it no fiducl.:lry rcLulonsh!p exists 
2. Applicable Rules and Regulations. All transacllons arc subject to the constitution, rules, regulations, customs and usages of the excltange or market 
(and Its clearing house, if any} where executed as well as to any appltC1.ble federal or stale laws, rules and regulations. 
3. Security Interest. Any credit balances, securillcs, assets or related contracts, and all other property in which l may have an Interest held by NFS or 
carried for my accounts now or hereafter opened shall be subject to a gener.il llen for tlte discharge of my obltgalions to you or NFS (Including unmaturcd 
and conllngent obllgatlons), and you may sell, tr.insfer, or assign any such assets or property 10 satisfy a margin deficiency or other obltgalions whether 
or not you have made 11dvances with respect to such property. At any lime in your discretion, you may, without nollce to me, apply and/or transfer any 
securities, related contracts, cash or any other property inten:haageably between my accounts, whether lndlvldu;il or joint, from any of my accounts to 
any account guar:inteed by me. No provision of tltls agreement concerning liens or security interest shall apply to the extent such application would be 
In conflict with any provisions of ERISA or the lntcmal Revenue Code rclallng to rcllrcmem accounts. 

4. Payment Upon Demand. The undersigned shall at all times be liable for the paymen1 upon demand of any debit balance or other oblig;ilions owing in 
any of the accounts 0£ the undersigned, and the undersigned shall be liable to you for any dcflcleacy remaining In any such accounts in the event of tlte 
liquidation thereof, In whole or in pan, by you or by tlte undersigned; and the undersigned shall make payment of such obligations and Indebtedness 
upon demand. All transactions In any of my accounts arc to be paid for or securities delivered no later than 2:00 p.m. Eastern Standard time on the sci• 
dcment date. I agree that If after demand I fall 10 pay the indeb1edness, you m;iy close my (our) account and liquidate the assets In my {our} account in 
an amount sufficient to pay my (our) Indebtedness. 

5. liability for Costs of Collection. The reasonable coslS and expenses of collection 0£ tlte debit balance or any unp;iid deficiency In the ;iccount of the 
undersigned including, but no1 limhed to, auomey's fees, incurred and p:iyable or paid by you shall be reimbursed by the undersigned. 
6. Receipt of Communications. Communications may be sent to the undersigned at the address of the undersigned or at such other :iddress as tlte 
undersigned may hereafter give you In writing. and all communications so sent, whether by mail, telegraph, messenger or otherwise, shall be deemed 
given lo the undersigned personally, whether aciu:illy received or not. Reports of execullons or orders and statements of my 11ccount shall be conclusive 
1£ not objected to In writing within five (5) days and ten {10) days respectively, after transmitted 10 me by mall or otherwise. 
7. Affiliations. I wlll not buy or sell any securities of :1 corpot3tlon of which l am an affiliate or sell ;iny restricted securities except In compl13nce with 
appliaible laws and regulations and upon notice 10 you tltat the securities arc restricted. 

8. Extraordinary Events. Neither you nor NFS shall be liable for loss c:iused directly or Indirectly by war, natuf31 disasters, govcmmenl reslr!clions, 
exch:inge or market rullngs or 01hcr conditions beyond your control, including but not limited 10 extreme market volalllity or 1.n1ding volumes. 
9. Purchase 0£ Precious Metals. l understand and acknowledge the following In regard 10 tlte purchase of precious melllls: a) The Securities Investor 
Protection Corpot3tlon (SlPC) docs not provide protection for precious metals. However, if stored through NFS, they arc Insured by tlte depository at 
market value. b) Precious meL:tls :ire not marglnable. c) Precious metals Investments c.in Involve subsL:tnllal risk as prices c:in change rapidly and abruptly. 
Therefore any advantageous purchase or liquidation price aiMol be guar:inlecd. d) If I take delivery of my metals, I am subject to delivery charges and 
appllaible sales ,md use taxes. 

10. Core Account. Subject to prior payment by you and on my behalf of any outstanding balances or obllgalions la my account including, but not llmlted 
10, Account settlements, amounts contributed and received will be held In tlte Core AccounL The Core Account may be a money market fund ("Core 
Fund"), a taxable Interest bearing credit account, or :my other option my Broker/Dealer m11kes available to me. In the event th:11 l c:irty a margin account 
with National Financial Services UC, l authorize you lo transfer from my Core Account :iny sums neccss:iry to maintain the required minimum equity 
in such margin accounts. My account sL:ttement details all activity In the Core Account. This Is provided la lieu of a confinnatlon that might otherwise 
be provided to me with respect to those transacllons, l :igrce that I will obtain and read the prospectus before invesllng any money In the Core Fund. 
Any free credit balances ID tlte Account (I.e., any cash that may be transferred out of the Account without giving rise to interest dl3rges) In excess of SI will 
be automalically Invested on a dally basis In my Core Fund. Amounts of less than S l will automatiailly be Invested weekly. Any fund I ;im able to later 
choose as my Con: Fund will also be subject 10 tltesc provisions. 
Interest and dividends accrued dally arc paid monthly on those free credit balances, A variable rate of Interest or dividends may be paid on cash balances 
awaiting reinvestment (excluding any shon credit balances) The variable rate of Interest p3id for the Taxable Interest bearing credit account will be 
determined by the aver:ige credit balance for the period In which unlnvested assets remain In the ;iccount. My Broker/Dealer reserves the right 10 increase 
or decrease the rate of Interest al any time without notice. 
An investment in any money market mu1u;1l fund ls not guaranteed by the FDIC or any od1cr government agency. Ahltough money market funds seek to 
preserve the value of my investment at SI per share, it ls possible to lose money by Investing In the fund. 
lnvcs1men1S by check may be promptly credited to my Core Fund on a daily or weekly basis in accordance with the above minimums for the autom;itic 
Investments, and will cam dividends of the Core Fund as described in that fund's prospectus, prior 10 final collection of such checks. I understand that 
access to the redemption proceeds of the Core Fund shares purchased with monies so adv.1nced may be wilhhcld for up to seven days. 20 business d;iys 
for 11ccep1ab\e fordgn checks, to assure that such checks have been collected, 

Shares of the Core Fund will be redeemed al their net asset value, and I agree that such shares shall be automatically redeemed to satisfy debll b.1lanccs 
in the Account, electronic funds transfers, and other authorized debit items, If I so elect and upon my telephoned Instructions, monies representing the 
redemption of Core Fund shares may be transferred 10 a b;ink account designated by me. Such monies shall be submitled, al your clccllon. vl3 the 
Federal Reserve Wire System or an automated clearing house system, Except as otherwise limited by federal or state law, I hereby ratify any such actions 
and agree that neither you nor a fund's transfer agent will be liable for any loss, llability. cost or expense (i) so long as they have acted in accordance with 
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il} Fifth Third Securities, Inc. 
Jn.st.itmional Account Applicalion 

the procedures set fonh herein or In the 11ppllc:ible fund prospectus, or (II) for acting upon Instructions with respect 10 money tran,fers given by any per• 
son If believed to be genuine, provided monies arc transferred lo the bank account designn1ed by me. I h11ve received and read 11 copy of the prospectus 
of the Core Fund containing a more complete description of ii 11nd its opcr.ilions. 

Additionally, I hereby ra.tffy any Instructions given on this Account and any account into or from which I exchange and agree that neither you, nor the 
fund's transfer agent will be liable for any loss, cost or expense for acling upon such Instructions (by telephone or writing) believed by them to be genuine 
and In 11ccordancc with the procedures described In the fund prospectus. I understand that 11 is my responsibility 10 read the prospectus of any other 
fund Into which I exchange. Written Instructions should be signed by all account holders. 

11. Payment of Items. I undersllmd that all debit Items, lndudlng Account transactions, checks and debit card transactions If I have applied for Asset 
Management Features, other account charges, and other transactions will be accumulated daily, and that NFS will make payment of these Items on my 
behalf to the cxlent sufficient fund> arc av11llable. I will maintain sufficient assets In my 11ccoun1 to satisfy all obligatlons as they become due. As used In 
this Brokerage Account Customer Agree men I, the total of c:ish, Core Account balances, and margin loan value shall be the "Collected Balance.• 1 under• 
stand that payment of any debit item in my account will be made, first, from 11ny c:ish balance 11v11llable that day (defined as cash 11vailab)e to me on 
demand without giving rise lo margin Interest charges), and second, when I have no remaining c:ish balance, from sh11rcs available In my Core Fund, and 
third, If l have applied for margin privileges, any avallable m11rgin l011n value or my marginable securities. In the event maigin credit is extended by NFS, 
Interest will accrue beginning on the date credit is extended and is subject to the terms of the Supplemental Application for NFS M11rgln Account 
Prtvileges. Payments for debit Items will be made on my behalf in the following order as they become due· 
First, securities 1n1ns11ct1ons (including margin c:ills if applicable) and other account fees: 
Second, debit card transactions (ff applicable); and 

Third, my Asse1 MaDllgement Account checks (If applicable). 

NFS and my Broker/Dealer shall not be responsible for the dishonor of any transaction due to Insufficient Collected B11lance. Other transactions that I 
lnltillte or to which l have consented m11y also reduce the Collcc1ed Balance In my account. 

I understand that In the even! any liability arises In my account that remains unpaid after payment is requested of me, NFS 11nd my Broker/Dealer shall 
have the right to sell, liquidate, transfer, redeem, or otherwise apply 11ny asset, money, propeny, security, or shares that 1 may now or ever have 11n Interest 
in for 1he purpose of satisfying that obliC"tion. No further demand or notice shlill be required prior to taking such an 11ctlon. 

12. Choice of Marketplace. When securities may be traded in more than one marketplace, NFS or my Broker/Dealer may use Its discretion In selecting 
the market In which to place my order. 

13. Termination of Account. This Agreement will remain In effect until Its termination by me is acknowledged In writing by your lluthorized rep=111tlve. 
You may terminate this Agreement upon written notice to me malled to my !11St 11ddrcss given to you, 

l unders111nd that my Account may be terminated by me, my Broker/Dealer, or NFS 111 any time. Termination will result in the Cllnccllatlon of llll check­
writing, debit c:ird (if applicable), account and other features or privileges. I wlll remain responsible for 1111 charges, debit items, or other transactions lnl• 
tinted or authorized by me whether arising before or after termination. 

In the event my accounts 11re held directly at NFS due to my Broker!DC11ler changing clearing firms or for other reasons, I understand th111 my 11ccount 
will be restricted. Such restrictions may Include, but nol be limited to loss of electronic trading privileges, ability to place liquidating orders only. and 
Imposition of account maintenance fees. Tbe commission and transaction fees charged In these c:ises may change. 

14. Settlement or Transacllons. I agree to make available to my BrokeliDealer collected funds in an amount sufficient to cover the amount due on all 
transactions by 2 p.m. Eastern time on settlement date, and I agree to deliver my securities I have In my poSSC5Slon In sufficient time to be received by 
my Broker/Dealer one day before senlement date, My Broker/Dealer and NFS reserve the right 10 c11ncel or liquidate al my risk any tr.insaclion not timely 
settled. 

15. Credit Information. To help the government fight the funding or terrorism and moncy•laundering activities, Feder.ii law 11nd contractual obligations 
to National Financial Services LLC ("NFS") require that my Broker/Dealer obtain my name, dllte of binh, address and II govemment,issucd identlfic:ition 
number before opening my account to verify my Identity. In certain circumstances, my Broker/Dealer m11y obtain and verify this inform11tion with respect 
to any person(s) authorized to effect transactions In an 11ccounL For certain entitles, such as trusts, estates, corpor.itions, partnerships or other organlu• 
tions, identifying documentation Is nlso required. My account may be restricted and/or closed if my Broker/Dealer and/or NFS cannot verif'y this Informa­
tion. Neither my Broker/Dc:iler nor NFS will be responsible for any losses or damages (including but not limited to lost opponunlty) resulting from any 
failure to provide this lnform11tion, or from 11ny restriction pl:tced upon, or closing of my 11ccoun1. 

Any Information I provide 10 my Broker/Dealer may be shared by my Broker/Dealer and/or NFS with third panics for the purpose of validating my identl• 
ty and may be shared for other purposes In accordance with any applicable privacy policy of your Broker/Dealer and the National Financial Services LLC 
Privacy Policy. Any Information I give to my Broker/Dealer may be subject to verific:illon ond I authori?e my Broker/DC11ler and/or NFS to obtain 11 credit 
report about me at any time. Upon written request, I will be provided the name and address of the credit rcponlng agency used. My Broker/Dealer and/or 
NFS also may monitor or tape-record conversations with me In order 10 verify data about any transactions I request and I consent to such monitoring or 
recording. 

16. Account Protection. Securities in accounts carried by National Flnancilll Services LLC (•NFS"), a Fidelity Investments company, 11re protected by the 
Securities Investor Protection Corporation ("SIPC") up lo $500,000 (Including cash claims limited to $ I 00,000) . For details, please sec www.slpc.org. 
NFS has 11rr.inged for 11dditional unlimited lnsur.incc protection for cash and securities to supplement its SIPC coverage, This nddltlonal protection cov• 
ers total net equity In excess of the $500,000/'SIOO,0OO coverage provided by SIPC. Neither coverage protects 11galns1 a decline in the market value of 
securities. 

17. Joint Accounts. If this is a joint account, "I" refers to all account holders, and ench or the account ho Ide!$ jointly and severally agrees that any 
account holder has 11u1hority on behalf of the joint account to: 

• buy, sell (Including shon sales) and otherwise deal In stocks, bond>, options, and other eligible securities or other Investments on margin or otherwise; 

• recelve demands, notices, confirmations, reports, statements of account and communications of every kind on behalf of the Joint account; 
• receive money, securities and property of every kind and dispose of the some on behalf or the joint account: 

• make agreements relating to any of the foregoing maners and to terminate, modify or waive any or the provisions of the agreement on behalf of the 
Joint account; and 

• deal with my Broker/Dealer as fully and comple1ely as If he (she) alone were Interested in this account 11nd without notke to the other account panidpants. 

All obligations and liabilities 11rising under this account 11re Joint and several and m11y be enforced by my Broker/Dealer or NFS against 11ny or all account 
holders. My Broker/Dealer Is authorized to follow the Instructions of any joint 11ccoun1 holder, without notice 10 11ny other account holder, in every 
respect and to deliver any or all monies, securities or other property to any joint account holder upon the Instructions of any joint account holder. or to 
any other person upon such Instructions, even If such delivery or payment Is to that joint account holder personally nnd not to the other(s). My Broker/ 
Dealer will be under no obligation to Inquire Into the purpose or propriety or such delivery or p:iymcnt and Is not bound to Inquire Into the disposition 
or application or such delivery or payment, This authority remains In force until written notice to the contrary is addressed to my Broker/Dealer and 
dcllven:d to Its office. My Broker/Dealer, or NFS, in their sole discretion and for their sole protection, may tennlnate the account upon receipt of such 
notice and may require the wrincn consent of all ac~ount holders prior to at tlng upon the instruction, o f any account holder. 
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~ Fifth Third Securities, Inc. 
Institutional Account Application 

Ltws govemlngJoinl ownership of property vary from stale lo stale I understand 1ha1 l om responsible for verifying that the joint registration I select ls 
valid ln my state. Generally, however, for Joint 1enants wi1h rights of survivorship, In the event of the death of either tenant, 1he entire ln1eres1 In the 
Joint accoun1 shall be vested In !he surviving Joint 1enant(s) on the same terms and condilions. For tenants In common, Joint tell3nts nrc responsible for 
mainlllinlng records of the percent of ownership. In the event of death of either tennnl the interest ln !heir share of the lenancy shall vest ln the dece• 
dents legal representative. S1.11e laws regulating community property vary. Consult your own legal advisor. 
18. Trust and Business Accounts. If these accounts arc trust or business accounts, or these accounts arc not owned by Individual person(s), ·1• also 
refers to all account holders, trustees, corpora1e officers, partners, club members, custodions, guardians, executors, and any other authorized person(s) 
who hoid(s) any position of ownership or fiduciary responsibility for these accounts. 

Notlc:e to the Customer ("You") 

Payment for Order Flow. Your Broker/Dealer or NFS transmits c\15tomcr orders for execution 10 various exchanges or market centers b:i.sed on a number 
of factors. These include; size of order, truding ch:11uctcrlstlcs of the security. favorublc execution prices (Including the opportunity for price improve­
ment), access to reliable market data, avallability of efficient automated transaction processing and reduced executlon costs through price concessions 
from the market centers. Cerlllin of the market centers may execute orders 111 prices superior 10 the publicly quoted market In accordance with the.Ir rules 
or pracllccs. While II customer may specify that an order be directed to a particular market center for c,,:ecutlon•, the order-routing policies, taking lnlo 
consldcrutlon all of the factors lis1ed 11bove, are designed to result In favorable transaction processing for customers. 
Your Broker/Dealer and/or NFS receives remuncrallon, compensation or other consideration for directing customer orders for equity securitles 10 particular 
broker/dcalers or m11rket centers for execution. Such consideration, lf any, takes the form of financial credits, monclllry payments or reciprocal business. 
• Please note: Orders placed through any telephone, electronic or online trading systems cannot specify a particular market center for execution. 
Investment Objective Definitions: 

The foUowing definitions arc guidelines 10 assist customers in communicating their investment objectives 10 Firth Third Securities. The stated objectives per­
tain to the respective account, as different accounts held by an indiVidual may have different objectives. Objectives may be combined (i.e , Capital 
Apprccia1ion/lncome} proVidlng the combination Is not contradictory. 

Preservation 0£ Capital: An investment obJccllve of Preservation of Capital Indicates you seek 10 maintain the principal value of your Investments and 
arc Interested In Investments that have historically demonslr.lted a very low degree of risk of loss of principal value. Some examples of typical Invest­
ments might Include money market funds and high quality, short-term filled Income producu 
Income: An Investment objective of Income indicates you seek 10 generate Income from Investments and 11rc lntercsted in Investments 1ha1 have histori­
cally demonstrated a low degree of risk of loss of principal value. Some examples of typical Investments might Include high qu11li1y, short and medium­
term filled Income products, short-term bond funds and covered c:.111 options. 
Capital Apprccillllon: An Investment objcctlve of Capital Appreciation indiC1lcs you seek 10 grow the principal value of your Investments over time 11nd 
arc willing to Invest In securities lhat have historlC11ly demonstrated a moderate 10 above averuge degree of risk of loss of principal value 10 pursue this 
obJecllvc. Some examples of typical Investments might include common stocks, lower quality, medium-tc.nn fixed Income products, equity mutual funds 
and Index funds. 
Tl'lldlng: A strategy that allows for positions to be sold as appropri11te based on market cim.mtstanccs. 
TIIXllblc: A strategy allowing for Investments that produce wnble Income or galns. 
Tax Exempt: An investment strategy that seeks lo reduce or eliminate the amount of taxable Income received by the Investor. 
Other: Defined by Broker/Dealer or Account Holder. 

New York Stock Exchange Ruic 382 requires that your Broker/Dealer and NFS allocate between them ccrlllin functions regarding the administration of 
your brokerage account The following Is a summary of the allocation services performed by your Broker/Dealer and NFS. A more complete description 
is available upon request. 

Your Broker/Dealer Is responsible for (I) obtaining and verifying brokerage account Information and documentation, (2) opening, approving and moni• 
toring your brokerage account, (3) trunsmltllng timely and accurate Instructions to NFS with respect 10 your brokerage 11ccounl, (+) determining the 
suitablllty of Investment recommendations and advice, (5) operating and supervising your brokerage account and its own actlvllies In compliance with 
appllC1ble laws and regula1lons, including compliance with margin rules pertaining to your margin account (If applicable), and (6) mainlllining the 
required books and records for the services It performs. 
NFS shall perform the following tasks 111 the direction or your Broker/Dealer: (l} execute, clenr and settle transactions processed through NFS by your 
Broker/Dealer, (2) prepare and send transactlon conflrma1lons and periodic sllllcments of your brokerage account (unless your Broker/Denier h:i.s under­
lllkcn to do so). Certain pricing and other Information may be provided by your Broker/Dealer or obtained from third parties, which hAS not been veri­
fied by NFS, (3) act as cus10dian for funds and securities received by NFS on your behalf, (4) follow the lnstructlons of your Broker/Dealer With respect 
10 transactions and the receipt and delivery or funds and securities for your brokerage account, and (5) extend margin credit for purchasing or carrying 
securities on margin. Your Broker/Dealer is responsible for ensuring that your brokerage account Is in compliance with Ceder.ii, industry and NFS margin 
rules, and for advising you of margin requirements. NFS shall maintain the required books and records for the services ii performs. 
This Agreement and Its enforcement shall be governed by the laws 0£ the Commonwealth or Massachusetts; shall cover individually and collectively 
all accounts which the undersigned may open or reopen with you, and shall inure lo the benefit of your successors, whether by merger, consolida• 
tion or otherwise, and assigns and you m11y transfer the account of the undersigned to your successors and assigns, and this Agreement shall be 
binding upon heirs, executors, admlnistl'lllors, successors and assigns of the undersigned. 
Brokerage Account Pre-Dispute Arbitration Agreement 
I AM AWARE OF THE FOLLOWING: 
(A) ARBITRATION IS FINAL AND BINDING ON THE PARTIES. 
(B) THE PARTIES ARE WAIVING THEIR RIGHT TO SEEK REMEDIES IN COURT, INCLUDING THE RIGHT TO JURY TRIAL. 
(C) PRE-ARBITRATION DISCOVERY IS GENERALLY MORE LIMITED THAN AND DIFFERENT FROM COURT PROCEEDINGS. 
(D} THE ARBITRATORS' AWARD IS NOT REQUIRED TO INCLUDE FACTUAL FINDINGS OR LEGAL REASONING AND ANY PARTY'S RIGHT TO 

APPEAL OR TO SEEK MODIFICATION OF RULINGS BY THE ARBITRATORS IS STRICTLY LIMITED. 
(E) THE PANEL OF ARBITRATORS WILL TYPICALLY INCLUDE A MINORITY OF ARBITRATORS WHO WERE OR ARE AFFILIATED WITH THE 

SECURITIES INDUSTRY. 

I AGREE THAT All CONTROVERSIES THAT MAY ARISE BETWEEN US CONCERNING ANY ORDER OR TRANSACTION, OR THE CONTINUATION, 
PERFORMANCE OR BREACH OF THIS OR ANY OTHER AGREEMENT BETWEEN US, WHETHER ENTERED INTO BEFORE, ON, OR AFTER THE 
DATE THIS ACCOUNT IS OPENED, SHALL BE DETERMINED BY ARBITRATION BEFORE A PANEL OF INDEPENDENT ARBITRATORS SET UP BY 
EITHER THE NEW YORK STOCK EXCHANGE, INC., OR NATIONAL ASSOCIATION OF SECURITIES DEALERS, INC., AS I MAY DESIGNATE. IF I 
DO NOT NOTIFY YOU IN WRITING WITHIN FIVE (5) DAYS AFTER I RECEIVE FROM YOU A WRITTEN DEMAND FOR ARBITRATION, THEN I 
AUTHORIZE YOU TO MAKE SUCH A DESIGNATION ON MY BEHALF. I UNDERSTAND THAT JUDGMENT UPON ANY ARBITRATION AWARD 
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MAY BE ENTERED IN ANY COURT OF COMPETENT JURISDICTION. 
NO PERSON SHALL BRING A PUTATIVE OR CERTIAED CLASS ACTION TO ARBITRATION, NOR SEEK TO ENFORCE ANY PRE-DISPUTE ARBITRA­
TION AGREEMENT AGAINST ANY PERSON WHO HAS INITIATED IN COURT A PUTATIVE CLASS ACTION; WHO IS A MEMBER OF A PUTATIVE 
CLASS WHO HAS NOT OPTED OUT OF THE CL\SS WITH RESPECT TO ANY CU.IMS ENCOMPASSED BY THE PUTATIVE CLASS ACTION UNTIL: 
(I) THE CU.SS CERTIFICATION IS DENIED; 
(II) THE CLASS IS DECERTIFIED; OR 
(111) THE CUSTOMER IS EXCLUDED FROM THE CLASS BY THE COURT. 
SUCH FORBEARANCE TO ENFORCE AN AGREEMENT TO ARBITRATE SHALL NOT CONSTITUTE A WAIVER OF ANY RIGHTS UNDER THIS 
AGREEMENT EXCEPT TO THE EXTENT STATED HEREIN. 

Business Continuity Plan, Public Disclosure 
Fifth Third Securities, Inc., in cooperation with p.ircnt company, Fifth Third B.ink, h.ive est.iblished a comprehensive plan for its response to business 
disruptions that result from both 11:1tural and man-made emergencies. 
The plan is designed to minimize the disruption to Fifth Third Securities personnel, automated systems, .ind our customers by ensuring a rapid recovery 
from a v.irlety of sltu.itlons with varying levels of severity. 
Procedures and focilltles exist to provide service with minim.ii disruption In the event of any one location or business distrlc:t being rendered Inoperative. 
Personnel may be required to relocate to .i predetennined facility th111 is able to adeqU11tcly accommodate their needs. 
A city wide or regional disruption thin does not affect the Fifth Third Securities M;iln Office Operations Depimment would be h.indled by dlrcctlng cus­
tomers to Fifth Third Securities main corporate phone number for account servicing. In ;idditlon, those rcpresent;itlvcs who h.ive the .ibllity to conduct 
business from their home will function 115 If from a remote location. 

A disruption affecting the building or business district surrounding Fifth Third Securities Main Office Oper.itlons Dep.irunent may require the rdocatlon 
of key suppon personnel to 11 fully equipped recovery site. A volcem11il message stating th.it Fifth Third Securities Milin Office Operations ls temporarily 
un.ivaibble will direct customers to Fifth Third Securities' de.iring firm for onler processing until recovery can be facilitated. 
A region.ii disruption affecting the Fifth Third Securities M.iln Office Operations Department and several rcmote facilities will result In a volcemaU message 
th.it directs customers to cont;icl Fifth Third Securities' de.iring finn for order processing until recovery can be facillt.ited. 
A disruption affecting the lnfonnatlon technology Infrastructure will result In a slmult.ineous transition of processing to 11 proprietary lnfonn:1tlon 
Technology Hot-site loC11ted hundrcds of miles from the Fifth Third Bank's m.iln processing site. 
We have t1lso revlewed the business continuity plans of our key support vendors to verify th.it they also have adequate recovery procedures .ind Infra­
structure in pl.ice. 

Fifth Third Securities may periodlcnlly modify Its Business Continuity Plan, Public Disc:losurc 115 needed. The modified disclosure will be posted on Its 
public wcbslte promptly. A current version of the finn's disclosure m.iy otherwise be requested by sending a written request to: Fifth Third Securities, MD 
1COM13, Clnclnn.itl, OH "15263. 

Written complllints should be sent to: Fifth Third Securities, Inc., Dlrec1or of Complillnce, 38 Fountain Square Plaz:t, MO l0AT5G, Cinclnn.itl, OH "15263 

Brokerage Account C:1rried with National Financial, LLC. Member NVSE/SIPC 
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