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RESOLUTION NO. 4::~-q '1 
CITY OF CENTERVILLE, omo 

, SPONSOREDBYCOUNCILMEMBER Doyr...h:'5. c.l~v t.-. ON THE -zo\\,., 
DAY OF s~ S( \-i· --~ C'-' , I 999. 

A RESOLUTION ACCEPTING THE PROPOSALS 
SUBMITTED BY HEARTLAND CARD SERVICES TO 
PROCESS CREDIT CARDS FOR THE CITY OF 
CENTERVILLE, THE GOLF CLUB AT YANK.EE 
TRACE, ANDY ANKEE TRACE, AND TO AUTHORIZE 
THE CITY MANAGER TO ENTER INTO CONTRACTS 
IN CONNECTION THEREWITH. 

WHEREAS, the City of Centerville requested proposals for credit card 
services for the City of Centerville, for The Golf Club at Yankee Trace, and Yankee 
Trace, and 

WHEREAS, Heartland Card Services submitted the best proposal for the 
processing of credit card transactions at the Municipal Building, The Golf Club at 
Yankee Trace, and for Yankee Trace food service. 

NOW, THEREFORE, THE MUNICIPALITY OF CENTERVILLE HEREBY 
RESOLVES: 

Section 1. That the proposal submitted by Heartland Card Services, marked as 
exhibit "A" and attached hereto for the processing of credit card transactions for the City 
of Centerville municipal services be and is hereby accepted. The City Manager is hereby 
authorized and directed to enter into an agreement with Heartland Card Services and to 
cause payment pursuant thereto. 

Section 2. That the proposal submitted by Heartland Card Services, marked as 
exhibit "B" and attached hereto for the processing of credit card transactions for The 
Golf Club at Yankee Trace be and is hereby accepted. The City Manager is hereby 
authorized and directed to enter into an agreement with Heartland Card Services and to 
cause payment pursuant thereto. 



... 

Section 3. That the proposal submitted by Heartland Card Services, marked as 
exhibit "C" and attached hereto for the processing of credit card transactions for Yankee 
Trace be and is hereby accepted. The City Manager is hereby authorized and directed to 
enter into an agreement with Heartland Card Services and to cause payment pursuant 
thereto. 

Section 4. That this Resolution become effective immediately upon passage. 

PASSED this 2.o-¼, day of s~~"""~ t.v- , 1999. 

ATTEST: 

\.~~~~ea-~ 
Clerk of Council, City of Cen~rville, Ohio 

CERTIFICATE 

The undersigned, Clerk of the Council of the City of Centerville, Ohio hereby 
certifies that the foregoing is a true and correct copy of Resolution Number 4 8-<t '1 
passed by the Council of the City of Centerville, Ohio on the 2 o ~\., day of 

3 ~ ,., ~ €, .... .J,.o t '1 ' 1999. 
\ 

~~~ ~Q_Q__ 
Clerk of Council 

Approved as to form, consistency 
with the Charter and Constitutional Provisions. 

Department of Law 
Robert N. Farquhar 
Municipal Attorney 



Heartland ~!.; 
Card Servicesltr,,JJ 
200 South Hanley, Suite 300 
St. Louis, MO 63105 
1-888-963-3600 

EXHIBIT 11 A11 

MERCHANT BANKCARD APPLICATION 

ISO/AGENT NAME \ ) B..r. 0 b O 7 -
EMPLOYEE REP. NAME Jr M IJIA?/A: Moµ 
PHONEJ_Jz i11-7oo5 

UUSINESS NAME(S) · 

Legal/Corporate Name 

C oFC 
ing Business As) Name 

Location/Site Address 

City, State, Zip -IA. 
CeureRVt,e 
Federal Tax ID Number 

31- ,octo36 

Type of Ownership Date Business Started Date Acquired by Current Owner 

0 Sole Proprietorship O Partnership O Corporation O L.L.C If new business owner, attach history of previous business experience. 

Do you currently accept VISA/Mastercard? 
~es O No (If yes. nttac:h 3 previous proc:essor st:11ements) 

Has this Business or any Associated Principal been 
Tenninated as a VISA/Mastercard Merchant? D Yes ,...P No 

- -

VISA/MASTERCARD lNFORi\lATION 

PRODUCT TYPE SALES METHOD PROCESSING METHOD 

0 Automotive 0 Grocery On Premise Fac:e lo Fnc:e Slllcs 'JI, Swiped with lmprinted/Reccipl ';& 

0 Clothing 0 HoteVMotel Off Premise Fac:c 10 Face Sales % Swiped without lmprintcd/Rec:eipt 'JI, 

0 Direct Marketing 0 Restaurant Mail Order Sales 'h Keyed with lmprintcd/Rcc:cipl 'JI, 

0 Furniture 0 Jewelry Internet Sales 'JI, Keyed without lmprintcd/Rcccipl CJ& 

0 Appli1111cc 0 Computer Inbound Telephone Order Sales 'JI, TOTAL lOO'h 

0 Liquor Outlet D Hardw:irc/Lumbcr Outbound Telephone Order Sales 
.. 

'JI, 

D Other TOTAL 100 o/o 

FUTURE DELIVERY-includes advance reservations deposits, deposits accepted for ordered merchandise, merchandise 
shipped after payment, and services provided after payment including memberships and subscriptions. 

What Percentage or your Bankcard Volume Is Future Delivery? % 

% of Orders delivered within 0-7Days __ % + 8-14 Days __ % + 15-30 Days __ % + 30-60 Days __ % +60Dnys __ 'lo 

· Annual Bankcard Volume Average ncket Amount % or Returns % or Chargebacks 

$ $ 

Seasonal MERCHANT Type of Goods or Services Sold 
0 YESA'NO 

If yes, circle c:loscd months: 
JFMAMJJASOND 

AMEX# DISCOVER# 

DINERS# JCB# 

OWNERS OR OFFICERS 
N:unc (Prine) Title Residence Address City, State, Zip 

Social Security Number Home Phone Number $ Equity Ownership Length DI Addms 

Name (Prinl) Title Residcni:c Address City, State, Zip 

2 
Social Sccwity Number Home Phone Number $ Equity Ownmhip lenglh Dl Addrcu 



- -- - - -

i\lERCHANT SITE SURVEY REPORT !TO BE COMPLETED BY SALES REPRESENTATIVE1 · 

Merchant Location 
D Shopping Center D Office Building O Mobile O Scp:i.r;i1e Building O Residence O Other 
D Commc:rciiil D lndustri:il D Rcsidc:nti:il Squ:in: Fooiage O 0-4_9_9-=□-S-OO--l-,9-99-□--2,-000---4,-9-99-)tj"'.__~._.oo_ 

nt of inventory and merchandise on shelves and floor appear consistent with the type of business? 
YES O NO If no, expl:un 

Owns lhe business who holds the mortg:ige7 
0 Le.ucs the business premises who docs merchant le:1Sc from? 

(Name 1111d Telephone Number) 

Overall Comments by Inspector 

I hereby verify th~t heck one) 
have physiClllly inspected the business premises 

I h:ivc con1rac1ed wilh, ________________________ who provided the 1111:iched Sile Jnspcclion. 

D I was not rc:ison:ibly :ible to complete o Sile fnspc:clion of the men:hant :ii this Address :ind the inform:ition s1:i1cd :ibove is conecl 10 the best of my 
knowledge :ind belief. 

MERCHANTl,m:hy aul!l,>riz.os HEARll.AND DANK,HCS. HEAR'Tl.AND CARD SERVICES, LLC. u1 ~ehi1anJcrtJ11 MERCHANTS checkinc :aa:11un1 n xc11nl= wllll lhu Merch:1111 Pnx:essinc Acrcemen1. 1huw lhc ,uaeh<deop 
• .,,iJ<,J cha:t. llie 2uclu1ri17 is k1 rem:ain in (uU rnn;c until l•l HEARTLAND BANK,HCS, HEIJl'T'LAHD CARD SERVICES, LLC h., ....-clve.S wriucn ru1d/lRll1"' twm MERCHANT 11( 111 wmlnaclnn In such I maMCr u ID 11/J 
HEARTLAND BANK.HCS. HEARTLAND CARD SERVICES, LLC. rus.1nahlc 11pp1rtunl1y c11>e11111 it; ...J (bl :all11hllC•ti1111S 11( MERCHANT•• HEAKll.AND BANK.HCS lh>I ho"" ;ari,ai undcrlhis Acr=nrnlho•• bccll paid In !1 

DEPOSITORY BANK FiTU THI& D c1TY,STA1E Ce42reew/le c 
Transit Routc:r/ABA Number Acc:ounl Number 

□□□□□□□□□ □□□□□□□□□□□□□□ 
ATIACH VOIDED CHECK 

-

SCHEDULE OF CHARGES 

CHECKTHE BOX FOR DISCOUNT TRANSACTION CHECK THE BOX FOR TRANSACTION 
EACH REQUESTED SERVICE RATE# FEE EACH REQUESTED SERVICE FEE 

~ASlERCARD I .. 75/4% 0 Cr:nlS 0 DISCOVER AND ICB Cent: 

~ISA 1 .. 1.~/0% C) Cents 0 DEBIT TRANSACTION FEE• Cent: 

0 DINERS/CARTE BLANCHE 
, 

~ Cents 0 ETCSCAN Cent: 

0 AMERICAN EXPRESS Cents 0 SUPPLIES PROVIDED .02 Cent: 

0 MASTERCARDNISA RATE BUYDOWN DAYS •Debit proccs ing 11grccmcn1 n:quirc: 

Surcharge Level - Mid Qualified ___ % Non-Qualified .,,...'---_% 
QUALIFICATION LEVEL TAIL O MOTO O GROCERY O STANDARD 

I =tily 1h21 I :am lhc - 0 J:' lille) ur lhc <IIIJlllfaUIIO wt,,,.. ru111e,:i1 n ..... •rrcan 110 lhc MERCHANT Appl!c,li11n. I ctnl!y dul lhc C<IIJlll,.UUO lulduly •llurl<J I TW1luci11n Iii>\ ls Sli! 
"'""' and .rroa aulh11nrlnc me >nd any 11(lhe !nlluwinc 1'"''410(1) IU c1ea,1< 1he MERCHANT l'n•;usinc Acreemenl ,., bch:il! "' lhe "'"l'"••liun :u,d bl .... , ... bchoU nr!lle ••1'1"•n.li11n In all m,1icrs .. i. •• , Ill lhe MERCHANT Af"""' 
I funher ccnl!y lhal HEARll.AND BANK.HCS and HEARTLAND CARD SERVICES, LLC, may rtly un lhis 2ulhi11it.11i1M1 until bulh rteei•e wri11en runi<c ur :u,y •h:111cc anll I !unher .-.rcl(y lha1 lhc Mluwin, arc lhc nam<{1), re•• 
si"1>!ure(s) >nJ tide(,) 111 the pcnnn(sl, ,., ••""•riwl. 

Art in><11ipliw: 11r C111Uvmcr Rerun may hc m..Jc in <11M«li11n wuh B•nl:cw Applii:-atiun. Arflic...,,111) sulhunra HEARTLAND BANK,HCS anJ HEAKTI..AND CARD SERVICES, LLC urany aalil hu,cou 11r :1117 cmlll ffp<•nln; •c• 
emrJ.,)'QI hy HEARTI.AND BANK.HCS ur any •c••U u(HEARll.AND BANK.HCS u1 in, .. ucats lhc ,.fcren,u ci••• 11r :u,y ulhc:r 1bc.mcnia 11r ibloullc.-alnal (n,m MERCHANT,11tany urlhc unilcni;netl princirab, Cur lhc: r•rpn,c ,,r 
Bwm Applin1ii1n. 

Th• pardcs hcr<lo .,,., lo abld1 b7 lllt Tcrnu & Condlllo111 conblnrd In Che MERCHANT Procaslns Acncm,nl 

ER/OFACER SIGNATURE #I PRINT NAME & 1TTLE DATE 

Ct 
WNER/OFACER SIGNATURE 112 PRINT NAME & TITLE DATI: 

NAME WITNESS/SIGNATURE DATE 

PERSONAL GUARANTY 
FOR VALUE R£CEIVED, ancl in cun.1iilemion 11! Ille moliw urulenwn;s cuni,inetl in lhe MERCHANT PROCESSI.NO AORWIENT (l1u: •Acn:anen1j hy ancl hc:r,, .. n --=--e=-...,..,,,...,,.....,.....,,.,,.......,..,.=-:c=~=:-: 
iMERCHANrJancliHEAII.TLANDBANKJICSj:anil"HEAR11.ANOCARDSERVICES.LLC.",lhcWklcni~;,;nuy....SJC..,.Jiyirm,,..lh:u,11nc,uno:undi1iunallyc..,.niu1uHEAR11.AND8ANK.HCS...JHEARlUN?C> 
SERVJCES. LLC . ...i !heir '""<USI"' :u,J ...,;,.., lhc fuU ....i rnimrc raymen, when Jue ,,r all uhlipci11n1111 e,cry kind and n;11urc arisin; dam:Uy urlndirc,;117 1101 urlhe Ac,.emcN 111 any .r. .. 11ma111ir•;rccmen1 c, .. .,c,1 ,nJ ~hve,c 
MERCHANT In.._..,,~ wilh lhc: 1<nns 11( lhc A;tc:cmcnt l1ic untlenic0<d (Jucs/llo) hc,.by ceruf7 11u1 (l,c/1h<llhcy) (lw/11»e) =d lhc JCCliun o!lhis "A;rccmen1"., ii 1pcciCu::illy rel,1es 111 the IUmJ anil ,:,1nJi1iuns ,,,.<mine rcn 
,...,...; ... 
PERSONALGUARANlOR DATE SPOUSE (ihpplic.iblc:) DATE 

PERSONAL GUARANTOR DATE DAlc 

FOR BANK USE ONLY 

Application Approved By __________________ _ 

Thi~ n ...... 



. . ' EXHIBIT 11611 

MERCHANT BANKCARD APPLICATION Heartland ~!.; 
Card Servicesltra,Jl 
200 South Hanley, Suite 300 
St. Louis, MO 63105 
1-888-963-3600 

ISO/AGENT NAME ' J 8 L Ob C) 7 
EMPLOYEE REP. NA: ..,/ //Vl (3 I,& [.19.()) 0 t,) 

PHONEr13,Z 8'J.f8- ~ zy, 
-

BUSINESS NAME(S) 

LegaVCorporate Name Statement Mailing Address (if different from location address) 

CtT' 00 l,J 5 

Location/Site Address c--- Federal Tax ID Number 

60000 Ym1kee L2./4 3/-fa 0 o/o3~ 
2~TfBJLLlle 
1\uiiii,&11i iriifu.ii a 
'Iype of Ownership 

0 Sole Proprietorship O Partnership Corporation O L.L.C 

Date Business Started Dale Acquired~ Current Owner 

1-1-95 1-1-75 
If new business owner, 1111:ich hiscory of previous business experience. 

Do you currently accept VISA/Mastercard? Has this Business or any Associated Principal been 
%".cs D No (If yes, lltlllch 3 previous processor st:itemcnts) Tenninated as a VISA/Mastercard Merchant? D Yes 

VISA/MASTERCARD INFORMATION 

PRODUCT TYPE SALES METHOD PROCESSING METHOD 

D Aucomotivc 0 Grocery On Premise F:ice co F:ice S:ilcs /60 % Swiped with Imprinted/Receipt /00 
0 Clothing 0 HoceVMocel Off Premise Face to F:ice Sales Cj{, Swiped wilhout Imprinted/Receipt 

D Direct M:irketing 0 Rcst:aurDRc M:ul Order S:ilcs 'ill Keyed with Imprinted/Receipt 

0 Furniture 0 Jewelry lnccmct S:iles 'il, Keyed without Imprinted/Receipt 

D Appli:ince D Computer Inbound Telephone Order S:ilcs 'il, TOTAL 100 

0 Liquor Outlet 0 H:irdw:irc/Lumbcr Outbound Telephone Order S:ilcs · 'il, 

1'1ii" Other f ~ti IF _• ~ht".>n-1-C ni~g TOTAL 100 '!f, 

FUTURE DELIVERY-includes advance reservations deposits, deposits accepted for ordered merchandise, merchandis 
shipped after payment, and services provided nfter payment including memberships and subscriptions. 

What Percentage of your Bankcard Volume is Future Delivery? A% 
% of Orders delivered within 0-7 Days __ % + 8-14 Days __ % + 15-30 Days __ % + 30-60 Days __ % +60Days __ % 

. Annu:il Bankcard Volume Avcrllgc Ticket Amount % of Returns % of Chargebacks Se:ison:il MERCHANT 
□ YES ~o 

s s % % If yes, circle closed months: 
JFMAMJJASOND 

DINERS# JCB# 

OWNERS OR OFFICERS 
N:unc(Prin1) Tille Residence Addreu 

Soc:ial Security Number Home Pbc,nc Number '.l, Equity Ownership 

• N:unc(Prinl) 1i1le Residence Address 

, 2 
Social Security Number Home Phone Number ~ Equity Ownership 

Type of Goods or Services Soli 

GoLF: 8')01mi 
+ 6'11:e,\J Fee.s 

City, Stale, Zip 

Length II Address 

Cicy, Sca1e, Zip 

Length at Address 



.. i\iERCHANT SITE SURVEY REPORT (TO BE COMPLETED BY SALES REl'RESl:NT/\TIYE) 

Merchant Location 

D Shopping Center ~flee Building D Mobile D Scp:irate Building O Residence O O1her_....,,,,,...------,,,,-.--------
O Commerci;u D lndustrfal O Rcsidenti;u Squ:uc Fo01:1gc O 0-499 0 SOO•l,999JiiEi:000-4,999 0 S,OOC 

Does the~m__9JJJlt of inventory and merchandise on shelves and floor appear consistent with the type of business? 
~ 0 NO If no. expl:iin 

If the Merchant~Owns 'he business who holds lhe mong:ige7 0 (J.)N ED our R IQ h T (N:imc nnd Telephone Number) 
0 Le:iscs the business premises who does merch:u11 lc:isc Crom? / ' 

Overall Comments by Inspector 

I hereby verify th~ Jj:heck one) 
$1 h:i.ve physic:i.lly inspected lhe business premises 
0 I h:ive conlracled with, ________________________ who provided lhe :i.tt:iched Site Inspection. 
0 I w:i.s not re:isom1bly 11ble to complete n Sile lns~clion of the mcrch3111 :11 this Address nnd the infonn:i.tion sl:iled nbove is correct 10 the best of my 
knowledge :i.nd belief, 

Date 

MERCHANThe,cby oud111riu1 HEARTLAND BAt,IK,HCS, HEARTLAND CARD SERVICES. L.LC. b1Jcbi1 wl c...Ji1 MERCHAl'tiS chccklncx-,""'11n a1.-.:nnbnco wid, d,i, Men:h>nt Pn>CC11lnc Ac-t. ,1tnw Ilic ••i.ched cnpy 
• •ni<lal •l>a:k. Tbe aulh11ri1y ls bl remain In rull fon:e until M HEAIO'l.AND BANK.HCS, HEARTLAND CARD SERVICES. L.L.C. has recei•oJ wri11en n.,liru:.liun rn,m MERCHAl(T 11r its 1e1mlnadm In 1uch a manner a, b> am 
HEARTLAND BANKJlCS. HEARTLAt,ID CARD SERVICES, LL.C. reau.1n,hle <>P1"1nuni17 In""' 11n ii: ""'1 (h) all 11hli;•liuns uC MERCHANT In HEARTLAND BAt,IK,HCS lh:lc h>ve :uilen under llils A;rcement have beon p:ud in ru. 

DEPOSITORY BANK PHONE# OF BANK CITY/STATE 

Transil Roucer/ABA Number Account Number 

□□□□□□□□□ □□□□□□□□□□□□□□ 
AITACH VOIDED CHECK 

SCHEDULE OF CHARGES 

CHECK'THE BOX FOR DISCOUNT TRANSACTION CHECK THE BOX FOR TRANSACTION 
EACH REQUESTED SERVICE RATE., FEE EACH REQUESTED SERVICE FEE 

.)iic'IClASTERCARD /. 7~/n'To 0 Cents .a-n1sCOVER AND JCB .. ~ Cents 

<fiKrJSA lt75/C> 'll, 0 Cents 0 DEBITTRANSACTIONFEE• Cencs 

0 DINERS/CARTE BLANCHE / .,., Cents 0 ETC SCAN Cents 

Ji-AMERICAN EXPRESS ~ Cents 0 SUPPLIES PROVIDED .02 Cents 

0 MASTERCARDNISA RATE BUYDOWN DAYS *Debit proc ·ng ngrccment require 

NTHLY STATEMEN'f FEE 

s,S:. So 
Surcharge Level• !\:lid Qualifie~d~"'-- % Non-Qualified.._~~-% 
QUALIFICATION LEVEL TAIL O MOTO O GROCERY O STANDARD 

-- ------- ---- - - - -- - - - - -- - - - --

CO RPO RATE CERTIFICATION/ INVESTIGATIVE CONSUMER REPORT 
I czniC7 1h11 I om lhc: ----,.-...,...,,...._...,.. ______ (tide) ur lhe cur11u,:itiun "'"'"° lull l<c,I rumc appcan un Ille MERCHANT Appliaih1n. I cenily lhst the c,11pur.1iun has duly ..S.1p"" • wululiun 111•1 ls llil 
fore, and err..:1 aullu11izin& me :11\cl any nrlhc follnwin; (lerJnn(il lu e1m11,e 1he MERCHANT Pn..:cuinc Aireemcnl un behall nl lhe a1'1"1r•tl11n ancl bl :ac1 un heh•lf u(llie c11rp1nlinn In •II macu:n 1<l•lin; bl Ille MEROlANT Ac1<cm, 
I funhcr L"Cnil7 lha1 HEARTLAND BANK.HCS and HEARTI.A/1D CARD SERVICES, LL.C. m•y 1<ly un lliil au1h11rizati11n un1il IM11h m:eive wrin,n nulil.,: ul any chance and I lunhc, c-.niry lh:at Ilic lulluwins an: Ilic """'d•l. se,,u 
,isnaturcb) onJ lido(,) 11r Uoc rcnun(,), 111 au1hnri""1. 

An ln ... u;od .. urC,wumerRep,•cm•y he made inc,1nnet:lina wilh B.nk,::anl Applio:o1iun. Appliun1(1hulliuriu.1 HEARTLAND BANK.HCS...J HEARTLAND CARD SERVICES, LLC, ur ony crccli1bu=uiranycroJ,1 "l"'ninl •cc• 
cmpl•l)'ec.l b7 HEARTI.Al'ID BANKJlCS 111 any o;cnu ur HEARTI.AND BANK,HCS b1 inveslicau: Ilic 1<fercncu clvenur an7 oilier 1b1<mcnts nrJato 11htained rn,m MERCHANT,,11••711llhe unJ~i&nec.l princip.!1, for,he P"'l""•ol ' 
B:cnkruJ Appli..-.li11n. 

Tht putla h,nto a,n, lo abldt bJ lht Ttrnu & Condldom conl>lntd In Iii, MERCHANT Pro«uln& Ac-mtal 

OWNER/OFACER SIGNATURE#! PRJNTNAME& TITLE DATE 

OWNER/OFACER SIGNATURE #2 PRINT NAME & T1TLE DATE 

NAME WIDIESS/SIONATIJRE DATE 

PERSONAL GUARANTY 
FOR VALUE RECEIVED, and in eunsiJentiun ur lhe mutu:il unclerukini:; cuntaiilcJ in lhc MERCHANT PROCESSll'IO AOREEMENT (The "Acrcemenli by and l>o:cwe.:n --:-::::-,-::=-"""'="""""':-:-:::::--:-:-:-:=-:=c-:-::==. 
rMERCHAN"r) :11\cl r•HEARTLANO BANK,HCS") anol "HEARTI.AND CARO SERVICES, L.LC. ", the undcrsi;noJ joindy ...J sc""r:ill7 ir m,in: lh:cn 1111t, u.-:n.,Jilintully ,..,..,u 111 HEARTI.ANO BANK.HCS anol HEARTI.AND C> 
SERVICES, L.LC. ""'1 their 1u..-.:,:u,ors wl ouisns Ille ruU anol pr11mp1 pa7mcn1 when Jue 11h11 uhlip1iuns ur e .. ,y kinJ and n,tu,e :uiiins directly ur lndirocdy 11ul 111 Ch& AKreemen111r :myJ, .. ,amen111r •sra:m,nl uecuu:J :and ~•h•cre, 
MERCHANT in ato,,nlancc with Ille 1erm111I lhc A&i<emen~ 'Ilic unJcni;neJ (Jueshln} beroh7 <rrul7 Iliac (ltc/1hc/llic7) (haslh.,•e} rc.oJ Ille'"""" 11rlhil "A'1"mcn1· » ii S(lel:ilit:tll7 rcl•U:I In lhe u:mu anol CUlM!itfon, s11•em1n1 pcu-
1ur1ndc.t, 

PERSONAL GUARANTOR DATE SPOUSE (ihpplitablc) DATE 

PERSONAL GUARANTOR DATE DATE 

FOR BANK USE ONLY 

Application Approved By __________________ _ 

Sigm1tun: 1ic1c Dale 



Heartland ~!.; 
Card Servicesl(f ,,JJ 
200 South Hanley, Suite 300 
St. Louis, MO 63105 
1-888-963-3600 

BUSINESS NAME(S) 

LegaVCorporate Name 

OBA (Doin Business As) Name 

't O...f\ V,..<..L lro..c..c.. 

EXHIBIT 11 C11 

MERCHANT BANKCARD APPLICATION 

ISO/AGENT NAME '5,, 1 B r ob o 7 
EMPLOYEE REP. NAME JtM B N?./M?Ol? 
PHONE m ~#8- lg Z~ 

City, State, Zip 

Ce"' TeRv,lk O/.i 
Federal 1;J,J ID Number 

~/--bOOl63b 
Loeation/S;te Addcess )t L-- s 
/0 Q2o 1/1-µr,ee T 

City, State, Zip IA. It.... ,1} ~O, 
C e.p re:R v,~e O ,r5''7.::;o 

' 

Phone Number Fax Number 

c'13'J/$: 715/ ) 
-

MERCHANT PROFILE 

Type of Ownership 

0 Sole Proprietorship O Pannership ~orpor:ition O L.L.C 

Date Business Started Date Acquire~~ Current Owner 
1-l-"/S I-/- ?s 

If new business owner, attllch history of previous business experience. 

Do you currently accept VISNMastercard? Has this Business or any Associated Principal been 
8:!'es D No (If yes, attach 3 previous processor statements) Terminated as a VISA/Mastercard Merchant? D Yes 

VISA/MASTERCARD INFORMATION 

PRODUCT TYPE SALES METHOD PROCESSING METHOD .J '-> 

0 Automotive D Grocery On Premise Face to Face S:iles CfY 'ii, Swiped with Imprinted/Receipt l'l!K)'f, 
D aothing 0 HoteVMotel Off Premise Face to F:ice Sales 'J& Swiped without Imprinted/Receipt 'ii 

D Direct Marketing "1f cs1:iul'3/lt Mail Order Sales 'll, Keyed with Imprinted/Receipt 'ii 

0 Furniture 0 Jewelry Internet S:iles ~ Keyed without lmprinted/Rcccipl I ~ 

0 Appli:incc 0 Computer Inbound Telephone Order S:iles I 'J& TOTAL 100 '1c 

0 Liquor Outlet 0 Hardware/Lumber 
. 

Outbound Telephone Order S:iles 'ii, 

0 Other TOTAL 100% 

FUTURE DELIVERY-includes advance reservations deposits, deposits accepted for ordered merchandise, merchandise 
shipped after payment, and services provided after payment including memberships and subscriptions. 

What Percentage of your Bankcard Volume is Future Delivery? J.. % :'I. J/ 
% of Orders delivered within 0-7 Days Z5_ % + 8-14 Days&% + 15-30 Days !:5_ % + 30-60 Days __ % + 60 Days L % 

. Annual Bankcard Volume Average Ticket Amount % of Returns % of Chargebacks Seasonal MERCHANT 
0 YES){"NO 

$ $ % % If yes, circle closed months: 
JFMAMJJASOND 

AMEX#31611/1 / 101b1:l.1~ b171 DISCOVER# 

DINERS# JCB# 

OWNERS OR OFFICERS 
Name(Print) Tille Residence Addn:ss 

Social Security Number Home Phone Number 'A> Equity Ownership 

.Name (Prinl) 1i1le Residence Addtess 

2 
Social Securi1y Number Home Phone Number ~ Equity Ownership 

Type of Goods or Services Sold 

Resr. + fiJRTJeS 

City, S1a1e, Zip 

Length II Addms 

Cily, Stale, Zip 

Length :II Address 



0

i\ll?RCHANT SITE SURVEY REPORT (TO BECOIVlPLETED BY S/\LES REPRESENTATIVE> 

Merchant Location 
~opping Center D Office Building O Mobile O Sep.ir;ite Building O Rcsidenc:c O Other 
0 Commcn:inl O lnduslrilll O Rcsidcntilll Squ:irc Foot:igc O 0-4-99----:□=--soo-.-,.-9-99----:=--.ooo-.-4-.9-9_9.......,,0,,--.5-, 

Does the nnplt of inventory and merchandise on shelves and floor appear consistent with the type of business? 
0~ D NO If no, explain 

If the Merchant: 8''owns lhe business who holds the mong:igc7 O OJ/JS 
0 Le:iscs the business premises who docs mcn:h:int lc:isc from? 

Overall Comments by Inspector 

I hereby verify that {check one) 
15c:f h:ive physic:illy inspected Che business prcmisc:s 

-r,Tle. 
OUT R, r (N:une 1111d Telc:phone Number) 

D I h:ive contracted with . . .. . who provided the :ittached Sile Inspection. 
D I w:is not rc:ison:ibly able to complete :i Site Inspection or chc mcn:h:int 111 this Address :ind the infonn:ition st:ited 11.bove is cortect 10 the best of my 
knowledge :md belief. 

MERCHAl'IT hereby aulhuri,c, HEAR Tl.AND BANK.Hes, HEAR"n.>.ND CARD SERVICES, LLC. kl Jehi1 -1 cmli1 MERCHANT" S checldnc ;mH1n1 la .. -.uni.nee ,.;11, lhiJ M<rdw11 Pnusslni: A;rccmcn~ shuw lhc au""h<d c 
• n,idal check. Th< •ulllo1ri1y iJ kl ,.m,in in r.11 C,ira: until <•l HEARTt.AND BANK.HCS, HEARTLAND CARD SERVICES, LLC. ha! ,.a,i .. d wriu.n nulirl.,.liun Cnlln MERCHANT ur hs '"""""'""" In such a maM<r u w 
HEARTLAND BANK.HCS, HEARn.AND CARD SERVICES, LLC. rus1111able uppununlty 1t1 acl ,,.. i~ an.I (h) •II uhli;,li11tu u(MERCHANT 111 HEAJn'l..AND BANK.Hes dul lu•• atiJcn ullllc:t diiJ A;,um<nt h>Y< h<cn paid b 

DEPOSITORY BANK PHONE# OF BANK CITY/STATE 

Transit Router/ABA Number Account Number 

□□□□□□□□□ □□□□□□□□□□□□□□ 
ATIACH VOIDED CHECK 

SCHEDULE OF CHARGES I 

CHECK'THE BOX FOR DISCOUNT TRANSACTION CHECK THE BOX FOR TRANSACTIOJI 
EACH REQUESTED SERVICE RATE FEE EACH REQUESTED SERVICE FEE 

BClvtASTERCA RD 1,7;;1 0 'i& 0 Cents ~ISCOVER AND JCB .. ~ Cci 

~ISA ,.7~j () 'To 0 Cents 0 DEBIT TRANSACTION FEE• ··cc: 
0 DINERS/CARTE BLANCHE I '1o Cents 0 ETCSCAN Cci 

.fi"'AMERICAN EXPRESS t. Cents 0 SUPPLIES PROVIDED .02 CCI 

0 MASTERCARDNISA RATE BUYDOWN DAYS •Debit processing 11grccmenc rcqu 

MINIMUM MONTHLY 

$ 0 
STA£NTFEE 
$ • 50 

ANNUAL FEE 

$ 0 
Surcharge Level ~ ~id Qualified _:,,c;.._% Non-Qualified ..,:!!I!:;,..._% 

QUALIFICATION LEVEL .\IL O MOTO O GROCERY O STANDARl 

: CORPORATE CERTIFICATION/ INVESTIGATIVE CONSUMER REPORT ~ 

I «niry 111st I am lh< ...,....,.---,---,,-,-....,,......,..--..,...,...---e<lill<) 11r die nur11r.11ion "hus< Cull lepl name 'l'l'U'1 "" lh• MERCHANT Arrliatlnn. I certify lhat Ilic cnrpur:aliunhas duly :ul11rl<J • ,.,.,tullun wt II 
force :and cllecl ,u1l111ritin, mo :.r,,l >tty 11(11,< fullu,.in, pct11111(s) 1u umue Ill< MERCHANT Pn°""'ln' Asrcc:mcnlun l>cholC 11r the n1,p,11>~11n and k> a<I 11n hdult u(the 011,p,tt:11i11n in oil ft>•ll<n tcl•tlnc kl the MERCHANT Ac'" 
I lurthu «tliry lhat HEARn.>.NO BANK.Hes :and HEARTt.AND CARD SERVICES. LLC. m,7 ld7 on lhi.l aulhurizatfon until hu1h rc.:ei•e writt•n n11tlC< 11C any chance an.I I Curthu ceniry lha1 the foll11winc ar< lh< n.m<(s), r 
11'1\>IUrc(sl ,nd lidc{s) 11r lh< ren.•n{J), su aullluriud. 

Ar, inwcs~,.u.,. 11r C11n,umu R•I""' may h: mal• in <<1nnccti,,n ,.ilh b..i...w Applio:aliun. Apflic.nt($l ••lllnriiu HE>Jm..AND BANK.Hes and HEARTLAND CARO SERVICES, LLC. ,., :my crali1 bureau,,. a117 cmlil t<jllllUnr: 
employal hy HEARTLAND BANK.HCS 1,r ••7 •CC•LI nC IIEARTl.AND BANK.HCS kdn,esu,•t< the r<f<r<n..-u ;i•cn ur any nlher 11>,.menu ur dm 11hl.1.inal In.,, MERCHANT, 11rany 11Clhc un&lotsi,nc,J principoll, fn< the purpcm 
Bonkc:lnlAppU,:oti,w,. 

Tht panla htnlo acrn to abldt by lht Terms & Condi lion, <ontalncd In lht MERCHANT Procrsslnc Ac,..mcnl 

OWNER/OFFICER SIGNATURE ffl PRINT NAME & TITLE 

OWNER/OFACER SIGNATURE #2 PRINT NAME & TITLE PATE 

NAME WITNESS/SIGNATURE DATE 

I~RSONALGUARANTY 
FOR VALUE RECEIVED, and In n,ruiok~tinn 11( lh< mu1u:al undcn:akin;s cuntiincd In lhc MERCHANT PROCESSING AGREEMENT (The "Apumonl") hy :uul h<twun -~-~~--~-.,..,.,,,,..,.,,=-c= 
("MERCHAm"'):and("HEARll.ANDBANK.HCS"),111l"HEAKTLANDCARDSERVICES,LLC.",lhcunJenii:nodjuinlly:andse\'Cl:lllyifmnrelhiln11nr:,unc11ndili,,n:illy5....,....,~,HEAKTLANDBANK.Hes:uulHEARTLAN!) 
SERVICES, LLC. :and their success,,,, :uul assietu Ill< CuU and pmmpl p,ymcn1 ,.hen due ,,r :all 11hlic,ti11n1 ul •••ry kind a11d tulUr< ,mine dire,:~y ur indirc..'tly 11u1 ,,r lhc A;rcem<nl 1•r :anydncum<nl ur aircem<nl ua:utc,I :and ~cl•• 
MERCHANT In a,·cunbna: with lh< t<nns nr the A,, .. mcnL Th• undml;ncd (duos/d<•) hcrch7 «niry d,.i (bc/shdlh<y) {lwll,,,.) ....i lhc S<&.-tiun uf lhiJ "Ape,:m<nl" :,s it sp,,:ific:&lly rel•ta '" Ilic ,.mu :and cunditmns i:11 .. minr P 
1mnncics. 

PERSONAL GUARANTOR DATE SPOUSE (ir ~pplicible) DATE 

PERSONAL GUARANTOR DATE DATE 

FOR BANK USE ONLY 

Applica1ionApprovcdBy _________________ _ 

Sien~nu" 1i1!e 


