RATES
Monthly Rate

524

Annual Rate

$273%°

Billed quarterly / $72 with 5% discount

Additional container is available for $5 per month. If a customer
discontinues the second toter service, a $50 reactivation and delivery
fee will be charged upon a subsequent request for a second toter.

For payment options, please see waste billing statement.

Vacation Credit

Four consecutive weeks or more of vacation qualify
for a credit. Notify the Waste Billing office of
vacation dates in advance: 937-428-4746.

EXEMPTIONS

Curbside/Houseline Exemptions

For households whose residents are unwell

or disabled and not able to put their containers
to the curb, an application may be completed
for an exemption. Upon approval by the Waste
Supervisor, regular weekly trash will be picked up
from the houseline.

Hardship Exemptions

Residents who have a financial hardship inhibiting
them from paying their waste bill may apply for an
exemption from doing so with either a 100% or 50%
reduction. Residents will be required to complete
an application and provide current documentation
of all income. Applications are subject to the
Finance Director’s approval and annual eligibility is
considered based on the current poverty levels set
by the Federal government.

For details or to request an application,
please call 937-428-4746 or email
WasteBilling@centervilleohio.gov.

If you have a service request or would like
additional information regarding
Centerville’s waste collection services,
please contact us:

Waste Billing
100 W. Spring Valley Road
937-428-4746
wastebilling@centervilleohio.com

We pride ourselves in providing outstanding
customer service. Should you have a missed stop,
want to schedule a special pick up or have other
service concerns, please contact us immediately

so the appropriate action may be taken.

Public Works Center
7970 S. Suburban Road
937-428-4782
publicworks@centervilleohio.com
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CENTERVILLE

WASTE & RECYCLING
COLLECTION SERVICES

Municipal Code - Chapter 1060 requires that all
single-family residential units have waste collection
service from the City of Centerville.

The City of Centerville Public Works Department
provides once per week collection for waste and
recyclables. Waste and recyclables must be placed
at the curb (not in the street) by 7 a.m. on the
designated pick up day.

Waste is placed in a City-provided container.

* Lid opening toward the street
* Minimum 3’ clearance around container
* Maximum weight: 335 pounds

Recyclables are placed in a City-provided container.
* See insert for current information on acceptable
recyclable items.

¢ Once all available room in the container is used,
extra flattened cardboard may be placed next to
the container.

@ LY of
Cutivitle

Pick Up

For pick up, waste and recyclable containers should
be placed on opposite sides of the driveway. After
collection, no containers may be stored in front of
a property.

Refuse collection may be delayed one day for the
following holidays: New Year’s Day, Martin Luther
King, Jr. Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, Christmas Day.
Refer to the Town Crier, centervilleohio.gov or your
waste bill for current information regarding the
upcoming holiday pick up schedule.

Yard Waste may be placed in the City-provided
waste container or other options include:
* Mulching and composting are encouraged.

* Brush drop-off is available at Public Works Center,
7970 S. Suburban Rd. Proof of residency required.
Tree and shrub trimmings only. Branches no
longer than 8’ and no wider than 10” in diameter.
o Wednesdays 8 a.m.-4 p.m. and third Saturday

of each month 9 a.m.-noon. This is a free service.

* Brush drop-off at Montgomery County South
Transfer Facility: 937-225-4999 or mcswd.org.

* Curbside pick up (see Special Pick Ups).

PUBLIC WORKS CENTER

SPECIAL SERVICES

Special Pick Ups

Upon request, additional items that do not fit in the
City container may be removed via a curbside pick up.
Call 937-428-4782 to schedule.

Fee: $50

Guidelines:
e Carpet—4'long x 10” diameter rolls.
* Mattresses/boxsprings must be sealed
(Bags available for purchase at City Hall)
* Brush piles—no piece longer than 8" and no
wider than 10” in diameter.

Not accepted: large amounts of building
materials, wood with nails, automobile parts,
tires, firewood, concrete, bricks, dirt or hazardous
materials. These items may be taken by the
resident to appropriate hard fills—contact
Public Works, 937-428-4782, for suggestions.

Operation Clean Sweep

A complimentary special pick up is scheduled each
year in the spring. Bulky items and yard waste

will be removed for free on the collection day of
each waste customer. Refer to the Town Crier and
centervilleohio.gov for specific dates and guidelines.

Fall Leaf Pick Up

Leaves which have been piled at the curb but not in
the street will be picked up a minimum of four times
during the fall season. Refer to centervilleohio.gov
or the Town Crier for the schedule for your
neighborhood.

Christmas Trees

During the first two weeks of January, undecorated
trees which have been placed at the curb on

your regular collection day will be picked up at

no charge.



